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1. Explain the following Marketing terms:
· Price skimming 
· Niche market
· Branding
· Multi-channel distribution
· M-commerce
2. Discuss the various sources of finance that are available to businesses in Wales.
3. What are the various methods that can be used to select new employees in the recruitment process?
4. 
a) Explain the purpose of a business plan

b) Apply a SWOT analysis to a business of your choice 
5. “Socially responsible behaviour is becoming the new normal, particularly among Millennials” (Independent Online, 2017). Using relevant examples, discuss the meaning of Corporate Social Responsibility and explain how it benefits companies. 
6. Discuss the role of an Operations Manager and explain the various techniques he/she may apply to optimize production.
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