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As a result of engaging in this 
session you should:

Understand  your responsibilities towards disabled 
students under the Equality Act 2010

 Determine the differences between various models of 
disability

 Employ appropriate disability etiquette

Understand the concept of ‘competence standards’ and 
make reasonable adjustments that ensure the optimum 
experience for disabled students

Make effective use of online resources



A postcard from 
Australia

 Mike Adams (2001) described cases that had been 
brought under the Australian Disability Discrimination  Act 
(1992) 

 No cases brought against central services – only against 
academic staff

 Any cases won against institutions were related to 
teaching, learning and assessment

 Few cases ever reach the courts  having been  settled out 
of court by the university to avoid publicity

 Universities engaged in risk assessment



‘A person has a disability if they have a physical or mental impairment, 
and the impairment has a substantial and long-term adverse effect on 
his or her ability to carry out normal day-to-day activities.’ 

(Equality Act 2010, Section 6)



Did you know…?

There are approximately 10 million 
disabled people in Great Britain:  
c.18 % of the population. 

The poverty rate for disabled 
adults in the UK (30%)  is twice 
that for non-disabled adults. 

Only 6% of first class honour degrees are 
gained by students who have disclosed a 
disability.

Only 3% are born 
with disabilities.

10-50% of disability rates 
increase with age;

10% of adults aged 16-24 are 
disabled;

Over 1/3 in the 50 to retirement 
age category .



Data in UK

 Higher Education Funding Council for England reports 
‘inconsistencies in national data sets’

 Measurement and classification issues make it 
difficult to research and compare data on disabled
people: 

 differing definitions of disability;

 a lack of consensus about disability 

subsets;

 inconsistency of classification.



Models of disability

 Medical model
 A problem to be cured / solved /fixed
 Focus on medical terminology or diagnosis

 Charity or tragedy model 
 Based on pity – ‘brave’, ‘tragic’, ‘special’

 Social model
 Living / working / social environment and prejudice creating 

barriers









Disability Etiquette - Language

 disability
 disabled person
 people with impairments
 not/non disabled
 Deaf/person with a hearing 
impairment (with or without
speech)
 blind/partially sighted
 wheelchair user

 person with a problem
 handicapped, invalid
 suffering from 
 afflicted by
 crippled
 special needs
 wheelchair bound
 confined to a wheelchair
 deaf & dumb, deaf mute
 normal

USE DON’T USE

http://uk.ettad.eu/understanding-disability/disability-etiquette


Disability Etiquette

 Make eye contact
 Be patient & friendly
 Face the person when 
speaking
 Offer to help
 Remember not all
disabilities are visible

 Address the support worker 
rather than the individual
 Patronise
 Exaggerate words slowly or speak 
louder 
 Ask about a person’s disability
… it’s rude 
 Assume someone wants help

DO DON’T



What is meant by equality and 

diversity?

Diversity: recognises that everyone is different in a 
variety of visible and non-visible ways, and that those 
differences are to be recognised, respected and valued 
(ECU) 

Equality: ‘Equality is a fundamental part of a fair 
society in which everyone can have the best possible 
chance to succeed in life.’ (Discrimination Law Review, 
2007)

Different to quality requirements set by Main Panels 
and [institution name]



The Equality Act, 2010

• introduced a new single Equality Duty

• came into force on 4th April 2011

• replaced the existing public equality duties in 
relation to race, gender and disability

• covers all equality strands or ‘protected 
characteristics’



What the Equality Act says

• Only a person who meets the Act’s definition of disability has 
the protected characteristic of disability. 

• When the Act refers to people who share a protected 
characteristic in relation to disability, it means they share the 
same disability.

• In most circumstances, a person will have the protected 
characteristic of disability if they have had a disability in the 
past, even if they no longer have the disability.

• People who have had a disability within the definition are 
protected from discrimination even if they have since 
recovered   



What the Equality Act says

• A person has a disability if he has a physical or mental 
impairment, which has a substantial and long-term adverse 
effect on his ability to carry out normal day-to-day activities.
However special rules apply to people with some conditions such 
as progressive conditions and some people are automatically 
deemed disabled for the purposes of the Act.

• There is no need for a person to establish a medically diagnosed 
cause for their impairment. What it is important to consider is 
the effect of the impairment not the cause.
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What are "normal day-to-day activities"?

• mobility
• manual dexterity
• physical co-ordination
• continence
• ability to lift, carry or otherwise move everyday objects
• speech, hearing or eyesight
• memory or ability to concentrate, learn or

understand 
• perception of the risk of physical danger



What the Equality Act says
• An impairment which consists of a severe disfigurement is treated 

as having a substantial adverse effect on the ability of the person 
concerned to carry out normal day-to-day activities. 

• Long term means that it has lasted or is likely to last for at least 12 
months or for the rest of the affected person’s life.

• Substantial means more than minor or trivial.

• Cancer, HIV infection and multiple sclerosis are deemed disabilities 
under the Act from the point of diagnosis.  In some circumstances, 
people who have a sight impairment are automatically treated 
under the Act as being disabled.



What the Equality Act says

• Where a person is taking measures to treat or correct an 
impairment (other than by using spectacles or contact lenses) 
and, but for those measures, the impairment would be likely to 
have a substantial adverse effect on the ability to carry out 
normal day-to-day activities, it is still to be treated as though it 
does  have such an effect

• ‘Hidden’ impairments are covered (for example, mental illness or 
mental health problems, and conditions such as diabetes and 
epilepsy) where they meet the definition in the Act.

• Progressive conditions and fluctuating and recurring conditions 
will amount to disabilities in certain circumstances.



What is a competence standard?  

“…an academic, medical or other standard applied by or 
on behalf of an education provider for the purpose of 
determining whether or not a person has a particular 
level of competence or ability.” (CoP 5.71)

Competence standards 

Code of Practice (CoP) 5.71 – 5.79



Reasonable adjustments for disabled students 
in relation to competence standards 

• A woman taking a written test for a qualification in office 
administration asks the education provider for extra time for the test 
because she has dyslexia. 

• This is likely to be a reasonable adjustment.

• She also asks if she can leave out the questions asking her 
to write a business letter and to précis a document because 
she feels that these questions would substantially 
disadvantage  her because of her dyslexia 

• Competence at writing and précising are part of the 
competence standard being tested so this adjustment is 
not required.



Course requirements & conditions 
(admission/assessment)

“…any such requirement or condition only amounts to a 
competence standard if its purpose is to demonstrate a 
particular level of a relevant competence or ability.  
Hence, a requirement that a person has a particular level 
of knowledge of a subject is likely to be a competence 
standard.” (CoP 5.73)

Competence standards apply to all students equally



What is a competence standard?  

An applicant for a degree in music

which involves a substantial element of

performance is required to demonstrate

a certain level of ability in playing an

instrument. This would be a competence

standard.

Performance level is relevant



What is a competence standard?  

The admission criteria for a course in choreography

include a requirement to demonstrate ‘a high level

of physical fitness’. The course itself, however, is

predominantly theory based and does not involve

any strenuous physical activity. This is unlikely to

be a competence standard.

The fitness level is not relevant



What is a competence standard?  

A requirement for students studying for a law degree to 
demonstrate a particular standard of knowledge of certain 
areas of law in order to obtain the degree is a competence 
standard

CoP 5.74



• A requirement that a student must physically attend an 
examination at a particular location is not a competence 
standard (unless…….?)

• A requirement that a student sitting a written exam must 
‘write neatly’ is not a competence standard.

• A requirement that a person completes a test in a certain 
time period is not a competence standard unless the 
competence being tested is the ability to do something 
within a limited time period. 

What is a competence standard?  



Reasonable adjustments for disabled students 
in relation to competence standards 

A woman taking a written test for a qualification in office administration 
asks the education provider for extra time for the test because she has 
dyslexia. 

This is likely to be a reasonable adjustment.

She also asks if she can leave out the questions asking her to write a 
business letter and to précis a document, because she feels that these 
questions would substantially disadvantage  her because of her dyslexia 

Competence at writing and précising, are part of the competence 
standard being tested so this adjustment is not required



REMEMBER!

Adjustments are as individual as the people who 
need them and the circumstances in which they are 
used – discuss what may be required with the 
disabled student and seek advice from the Disability 
Team if necessary.. 



What is inclusion?

By ‘inclusion' we mean the enabling of full and 
equitable participation in, and progression through, 
higher education for all prospective and existing 
students. Although it is a relatively new concept in the 
Higher Education sector, many institutions are seeking 
to move towards more inclusive policies and practices 
and away from remedial interventions. (HEA 2010)



Inclusion in practice

Old (remedial) approach:

The student with a hearing impairment is provided with lecturers’ notes on 
request that has been endorsed by the Disability Service.

Inclusive approach:

A member of teaching staff place their notes on Blackboard - all students benefit 
and no one is singled out or made to feel embarrassed or a burden.



Spelling test –
What was I actually testing?

 speed?

 spelling?

 manual dexterity?

 visual acuity?

 auditory perception?

 short-term memory?



TASK: 

Get to 

Rome

Criteria?

•Speed

•Comfort 

•Route

•Most scenic

•Most ecologically 

friendly



Intended learning outcomes

• Does it matter how someone demonstrates the 
achievement of a particular outcome?

• Should everyone have a choice in the way they 
demonstrate the ILO?

• Is it true that, for some courses, the process of 
demonstrating knowledge and understanding is a 
legitimate learning outcome in itself?



My web-based resources

• SCIPS www.scips.worc.ac.uk

• Usemyability www.usemyability.org.uk

• 2 minute tips     www.worc.ac.uk/elearning/719.htm

• QATRAIN2 www.qatrain2.eu

• Q4S www.q4s.eu

http://www.scips.worc.ac.uk/
http://www.usemyability.org.uk/
http://www.worc.ac.uk/elearning/719.htm
http://www.qatrain2.eu/
http://www.q4s.eu/


http://www.ecu.ac.uk/publications/equality-act-2010

www.equalityhumanrights.com/uploaded_files/EqualityAct/employercode.pdf

www.chathamhouse.org/about-us/chathamhouserule

Other useful links

http://www.ecu.ac.uk/publications/equality-act-2010
http://www.equalityhumanrights.com/uploaded_files/EqualityAct/employercode.pdf
http://www.chathamhouse.org/about-us/chathamhouserule

