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USEFUL CONTACTS & INFORMATION1 

BCC Work Location:  

BCC Host Contact Name:  

BCC Host Contact Number:  

Bangor (UK) Contact:  

UK Contact Number:  

UK Emergency Contacts: 

Bangor University 24/7/365:  +44 1248 38 2795 

EMERGENCIES ONLY 

Global Response +44 (0)2920 662425 (Ref: UMAL 026) 

UMAL@global-response.co.uk 

British Consulate General: 
+86 (0) 186 7487 7891 (Changsha) 

+86 (0) 20 8314 3000 (British Consulate General at Guangzhou) 

24 Hour Translator: Seek advice of Deputy Dean, Bangor College, China 

UMAL Insurance: +44 (0)207 847 8670 / pa@umal.co.uk 

University Insurance Officer: Chris Benson, c.benson@bangor.ac.uk  

 

EMERGENCY CONTACTS  

It is a good idea to write down the details of people that you would like to be contacted in an emergency.  

A copy of this page should then be kept in an easy to find place. 

Name Email Telephone 

   

   

   

   

                                                           
1 Fill in relevant details before departure 

mailto:UMAL@global-response.co.uk
mailto:pa@umal.co.uk
mailto:c.benson@bangor.ac.uk
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GENERAL INFORMATION  

This Handbook has been produced to help staff prepare for their visit to Bangor College, China (BCC) 

and to help them acclimatise and enjoy their stay and work at the College. BCC is a collaboration with 

the Central South University of Forestry and Technology (CSUFT). The BCC is jointly managed by Bangor 

University and CSUFT offering the degree programmes that lead to dual degree awards by the two 

universities. Bangor University is responsible for the quality assurance of the programme to ensure an 

equivalent student experience as those of the Bangor University students based in Wales, UK.  

Please use this Handbook to familiarise yourself with everything from the visa process to transport to 

the Changsha Campus.  There are also a few tips on where to go when you are not teaching or working.  

Your time at BCC should be a pleasure and be as rewarding as it is for the students who will be learning 

from you. You are encouraged to learn more about China, its people and the student life and to get to 

know the region and the culture. 

As part of the planning process for your visit to China do please talk to others who are familiar with 

Changsha and the travel arrangements, and share your knowledge with others on your return.  In 

addition, please keep in touch with the International Education Centre and let them know about your 

trip and your experiences, so they too can learn from it and share with other staff.   

 

Background / History of Bangor College, China (BCC) 

Bangor College, China http://bangor.cucas.cn/ABOUTBANGOR/Welcome_to_BANGOR.shtml is based 

in Changsha city, the capital of Hunan province. To meet the demands of the local students and parents 

for high quality international education, Bangor University and CSUFT entered a strategic partnership 

ƛƴ aŀȅ нлмн ǘƻ ǎŜǘ ǳǇ ŀ Wƻƛƴǘ {ŎƘƻƻƭ ǘƻ ŘŜƭƛǾŜǊ ¦Y ǎǘȅƭŜ ǳƴŘŜǊƎǊŀŘǳŀǘŜ ǇǊƻƎǊŀƳƳŜǎ ǿƛǘƘƛƴ /{¦C¢Ωǎ 

framework. The project received strong support from both the Chinese and Welsh governments. 

Following more than two years preparation work, BCC opened its doors to 262 students in September 

2014. It is the very first Chinese-Foreign joint school in the province.  

BCC is initially offering undergraduate programmes in Accounting and Finance, Banking and Finance 

and Electronic Engineering. Forestry and Environment Management is likely to be offered in the next 

year or so. All students are recruited through the Chinese GaoKao system, and admitted at tier one 

with high English marks. All teaching and assessments are carried out in English by a team of highly 

qualified and experienced academics including Bangor University staff, CSUFT staff and specially 

recruited teaching staff. As part of the teaching team from Bangor University, you are making history 

by helping many young people realise their potential.  

Students studying at BCC can choose to study at Bangor University for one or two years, or can 

complete the entire programme in China. The UƴƛǾŜǊǎƛǘȅΩǎ ƛƴǘŜƴǘƛƻƴ ƛǎ ǘƻ ŜȄǇŀƴŘ ǘƘŜ College to some 

2,000 students in a few yearsΩ ǘƛƳŜ, providing real opportunities for both Bangor and CSUFT to develop 

new academic programmes that serve local, social and economic needs. 

http://bangor.cucas.cn/ABOUTBANGOR/Welcome_to_BANGOR.shtml
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Bangor University also plans to develop BCC into a 

Ψstudy abroad centreΩ and a research base for Bangor 

students to spend one or two semesters studying 

and researching in China. 

 

Our Partner, the Central South University of Forestry 

& Technology (CSUFT) 

Founded in 1958, CSUFT english.csuft.edu.cn/ has 

developed into a multidisciplinary University 

comprising a wide range of disciplines in science, 

engineering, agriculture, arts, law, economics, 

management and education. 

It has been authorized to offer a comprehensive range of programs including Bachelor, Master, 

DƻŎǘƻǊΩǎ ǇǊƻƎǊŀƳǎ ŀƴŘ Post-doctoral programs. The University has 41,000 full-time students and the 

total number of faculty and staff is 2,510.   

 

Teaching at Bangor College, China 

Before leaving for China make sure that you are fully aware of the module you are teaching and when 

teaching is scheduled to take place. You will also need to check that appropriate arrangements have 

been made for assessments. In the case of written assessments you will need to define a submission 

deadline and have procedures for obtaining and marking the work. In the case of an examination, you 

will need to set a date for the examination and again identify how the scripts will be made available 

for marking. The Deputy Dean will be able to assist in this. 

Do ensure that you have all the resources you will need for your teaching, this includes facilities in 

Teaching Rooms, for example PowerPoint and video projectors. It is advisable to take all electronic 

information on a USB stick as you may experience problems accessing the Bangor network and Desktop 

from China. BCC/CSUFT uses Blackboard so it may be best to transfer material to the local Blackboard 

system once you have arrived in Changsha.  Rather than carry reams of paperwork with you when 

travelling, it is also probably a good idea to arrange for papers etc to be 

photocopied once you arrive. 

Although the BCC/CSUFT library is increasing its stock of English-language 

textbooks do confirm before you depart that any key texts that you refer 

students to are held by the library. Demand for books on the business 

related programmes in particular is likely to be high, especially in the first 

year when there are over 200 students following the same modules.  

All BCC/CSUFT students will be given Bangor Usernames and Passwords 

and should be able to access the University network and its e-resources.  

However do confirm with the Bangor University library what exactly will 

be available as there could be difficulties with students being able to 

http://english.csuft.edu.cn/
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access all the Bangor resources due to bandwidth problems.  Please familiarise yourself with your daily 

timetable and what to expect of the students.  Further details on course curriculums and the 

curriculum schedule can be found at:  

http://bangor.cucas.cn/ABOUTBANGOR/Welcome_to_BANGOR.shtml  

 

Life Science Building 

Music Hall 

Admin Building 

Gymnasium 

View from BCC / CSUFT Office Visiting Staff Office Space 

http://bangor.cucas.cn/ABOUTBANGOR/Welcome_to_BANGOR.shtml
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ENTRY REQUIREMENTS 

 

Visa 

Before you start planning your trip to China do talk to staff within your School /  College who arrange 

or facilitate China visits, and /  or to colleagues who have travelled there before. 

All foreign nationals require a visa to enter mainland China.  There is the possibility that individual 

members of staff will have to personally apply for their visa so do check before travelling to ensure you 

have the correct visa to allow you to work legally for the type of work you are to undertake.  You will 

need an official invitation from a government-recognized Chinese organization ς CSUFT will normally 

issue this on request.  Also be mindful of Health Certificates if staying over 6 months. 

Visas are generally available worldwide from Chinese embassies and consulates and through specialist 

tour operators and Visa Agents with Visa Extensions once in China handled by the Public Security 

Bureau (PSB). Bangor University uses the following Agent for visa applications: 

China Visa Services Limited 

London Office 

Morley HouseΟ26 Holborn Viaduct London EC1A 2ATΟ 

Tel: +44(0) 207 842 0960 Fax: +44(0) 207 842 0961 

Manchester Office 

First FloorΟ75 Mosley Street 

Manchester M2 3HR  

Tel: +44(0) 207 842 0960 Fax: +44(0) 1612445883 

There may be time restrictions as to when the visa should be used after issue and costs will depend on 

the visa type, the length of stay, the number of entries allowed, and your nationality. Your passport 

should be valid for at least another six months from your planned date of entry into China, and have 

at least one blank page for visas.  

5ƻƴΩǘ ƻǾŜǊǎǘŀȅ ȅƻǳǊ Ǿƛǎŀ: there is a daily fine, and you could be deported and banned from entering 

China for five years.  In addition, if you intend to change employer in China you may need a new visa.  

For further information on visas and the latest Visa Application Form visit www.visaforchina.org.uk 

 

Registering with the Chinese Authorities 

You must register your place of residence with the local Public Security Bureau (PSB) via the local 

Police Station within 24 hours of arrival. Chinese authorities enforce this requirement with regular 

spot-ŎƘŜŎƪǎ ƻŦ ŦƻǊŜƛƎƴŜǊǎΩ ŘƻŎǳƳŜƴǘŀǘƛƻƴ. The Deputy Dean of BCC will assist with the registration 

process, where required.  If you are staying in a hotel, registration is done on your behalf at check-in. 

 

  

http://www.visaforchina.org.uk/
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Residence Permit 

In addition to the above if you intend to stay in China longer than 180 daysΣ /ƘƛƴŀΩǎ ƛƳƳƛƎǊŀǘƛƻƴ ǊǳƭŜǎ 

mean you will need to obtain a Residence Permit. Resident permit holders are also required to re-

register each time they return from a trip abroad. If you need to change or extend your visa, renew 

your residence permit or if you have had a baby, you will need to contact the local PSB Office for the 

area where you live in China.  Check with your BCC contact before travel for advice. 

 

Health Certificate 

If you are entering China for a stay of over six months, you must obtain a Health Certificate.  This 

requires a medical (from approved clinics) to prove you do not have a venereal disease, including HIV.  

The Health Certificate can be obtained in both the UK and China.  Check with BCC to see if they can 

help you arrange this. The Health Certificate will be required if you need to apply for the residential 

status from the Foreign Experts Department of Hunan Provincial Government.   

 

Passports 

China does not recognise dual nationality. If you enter China on a Chinese passport or identity card, 

the British Embassy may not be able to offer consular assistance. However, if you are a British passport 

holder you will be regarded as British even if you were born in China with Chinese national parents.   

Foreign nationals over 16 years of age must carry their passport with them in China. Police may carry 

out random checks and failure to produce your ID can lead to a fine or detention.  

If you renew your passport whilst you are in China, you must register your new passport with the 

authorities promptly or face a fine.    If your passport is lost or stolen, report it to the Police or PSB, 

who will issue a Ψconfirmation of lossΩ report.  

Remember, scan your passport into a pdf file and email /  save copies on web accessible drives, such as 

your Hotmail or bangor.ac.uk accounts. Please remember that on occasion non-China based servers, 

such as g-mail, can be difficult to access so saving copies of your passport in multiple locations which 

you can access from China if needed can be invaluable if you ever lose your passport.  

 

Who will be responsible for me whilst working in China? 

Although CSUFT will have overall responsibility for your day to day work and health, safety and well-

being whilst working at BCC you will still be a Bangor University employee.  As such, Bangor University 

will always retain its duty to ensure your health, safety and well-being, as far as is reasonable.  

Any concerns that you cannot deal with yourself should be reported to the Deputy Dean of BCC who 

is the chief representative of Bangor University in CSUFT.  

 

Insurance (see Medical) 

As a Bangor University employee, and provided you have completed the on-line Overseas Travel 

Insurance Form, you will be insured for your travel and stay in China; including emergency medical 

expenses.  
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Although the University on-line Travel Insurance is suitable for most work scenarios, you must check 

the cover is sufficient for the duration of your stay, the type of activities you will carry out, especially 

if travelling further afield, and any enhanced medical needs you have.  For example, you have an 

ongoing medical prescription or require routine blood tests. 

Additionally if planning to carry out higher risk sporting activities or extended travel during your own 

time whilst in China you will need to arrange your own personal travel insurance cover.  This may also 

apply if you do have specific medical needs.  If arranging personal insurance, always confirm it covers 

repatriation from China to the UK. 

If you are a BCC employee and not directly employed by Bangor University then you will be covered by 

CSUFT work-related and medical insurances. Further information will be available from the Deputy 

Dean of Bangor College, China. 

NOTE:  Before travel check you have copies of all travel insurance documents, emergency contacts etc. 

 

Global Response (supported by Drum Cussac) 

!ŘŘƛǘƛƻƴŀƭƭȅΣ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅΩǎ LƴǎǳǊŜǊ Ƙŀǎ ŀƴ ŀǊǊŀƴƎŜƳŜƴǘ ǿƛǘƘ Global Response (also supported by 

Drum Cussac), an organisation that offers emergency assistance (medical, security and general travel) 

24/7/365 days of the year and which provides support, worldwide to Bangor University staff and 

students travelling on University business from the UK.  Global Response can liaise with doctors, 

hospitals or medical centres that the traveller may have been taken to, in order to ensure the most 

appropriate medical treatment is provided and if necessary arranging repatriation to a UK hospital.  

The contact details for Global Response can be found on Page 1 of this Handbook and the Bangor 

University Travel Cover Summary document, which travellers are provided with a hyperlink to when 

they complete their on-line Travel Insurance Request Form.  This Form is available on the Finance 

Website and must be completed by staff working overseas on Bangor University related activities.  

NOTE:  Global Response does not cover routine general healthcare.  For example, dental check-ups, 

regular eye tests. 

 

General Emergencies 

There are many hospitals in the surrounding area of CSUFT, such as Changsha Stomatological Hospital 

(3.4 km), Changsha Aier Ophthalmology (5.8 km), Changsha Central Hospital (1.8 km), etc; bilingual 

service for foreigners is available in Xiangya Hospital and the Second Xiangya Hospital, which are 

probably the best hospitals in Changsha.  

¶ Emergency Translation: Seek advice of Deputy Dean, Bangor College, China. 

¶ Emergency Hospital: 120. 

¶ Fire /  Police: 119. 

¶ Police: 110. 
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HEALTH AND SAFETY 

 

P.R. China legislation for ǿƻǊƪŜǊΩǎ safety is, in some areas, more demanding and prescriptive than the 

UK; particularly in relation to the duties and personal responsibilities of Ψleaders and employersΩ.   

Bangor College, China is committed to the principle of meeting Bangor UniversityΩǎ health and safety 

standards and approach, with the Dean of College championing health and safety amongst staff and 

students. 

You should expect to receive a Health & Safety Induction when you first start work which will consider 

essential points and information, together with details of emergency arrangements, etc.   

 

Obvious Differences 

¶ Electrical:  Electrical standards will differ to the UK (see Staying & Living in China). 

¶ Fire Drills & Fire Safety:  The general awareness of fire safety measures is not the same, with 

a different response culture towards Fire Drills and alarm instigated evacuations without 

direct authorisation and instruction from a senior member of staff. You are expected to 

vacate the building immediately upon activation of a fire alarm, and if supervising students 

ensure they too evacuate speedily and in an orderly fashion. 

¶ First Aid:  There are more incidences of students, staff and members of the public making 

civil claims for compensation following accidents than the UK. Though, these are said to be 

small in monetary value this does cause problems with First Aid provision, with very limited 

First Aiders available. First Aiders can be personally liable for any injury arising from being 

treated and insurance cover for First Aiders is not available. To try and reduce the impact 

most students and staff are trained in personal First Aid. 

¶ Driving:  See Travel regarding driving in China. 

¶ Welfare Facilities:  Standards may vary to those in the United Kingdom.  For example, toilets 

may differ to those you are used to, do not drink tap water. 
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STAYING & LIVING IN CHINA (see also Medical, Security and Culture) 

 

Did You Know? 

 
 
¶ China is the People's Republic of China. 

¶ China is the fourth largest country in the world with an area of 9.6 million square kilometres. 

¶ It is the most populous nation on earth, with around 1.3 billion people. Of these, 92% are of 

the Han ethnic group, with the remainder comprising about sixty minorities such as Mongols, 

Uyghurs and Tibetans. 

¶ Main religions are Buddhism, Taoism and Christianity, though the country is officially atheist. 

¶ /ƘƛƴŀΩǎ longest river is the Yangzi (6275km). 

¶ The highest peak is Qomolongma ς Mount Everest (8850m) ς on the Nepalese border. 

¶ China occupies a single time zone, eight hours ahead of GMT. There is no daylight saving. 
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Where is Changsha? 

Changsha is the capital city of Hunan Province which is situated in South China. 

 

What Language is Spoken? 

The Chinese language known as Mandarin is the most common language in the world. But there are 

many other languages spoken in China, including Wu, Hunanese, Jiangxinese, Hakka, Yue (including 

Cantonese-Taishanese), Ping, Shaojiang, and Min.  

These languages are often classified as dialects, but are mutually unintelligible so could on that basis 

be designated their own language. On the other hand, they share a common writing system (Chinese 

characters), and common cultural background, supporting the argument they are dialects of the official 

Chinese language ς Mandarin. To confuse things further Changsha has its own Changsha dialect!   

 

Weather 

As China spans many degrees of latitude it has a complicated terrain and a diverse climate with a 

variety of temperature and rainfall zones, including continental monsoon areas.   

Changsha experiences a sub-tropical, humid, monsoon climate with four distinct seasons.  

¶ Summer (June - Sept) is very hot (33 ς 40oC), and humid with occasional downpours.  

¶ Autumn (Oct - Nov) is the best time to visit ς dry with pleasant temperatures. 

¶ Winter (Dec ς Feb) is not as cold compared to cities in North China.  However, although 

temperatures seldom fall below 0 °C, it feels very cold with the heavy humidity.  

¶ Spring (Mar ς May) has changeable weather with rain and humidity. There are also 

occasional drops in temperatures to below 0 °C (32 °F).  

Further information is available at: http://www.chinahighlights.com/changsha/weather.htm. Please 

note that in many areas it is not generally accepted for men to wear shorts, even in summer. 

 

Local Changsha Attractions 

Situated in the river valley along the 

lower reaches of the Xiang River, 

Changsha has a recorded history that 

can be traced back 3,000 years.  Key 

attractions are: 

¶ A walk across the main 

bridge over the Xiangjiang 

River, just opposite Yuelu is 

the Long Island (Juzi Zhou). 

It was said Chairman Mao 

http://www.chinahighlights.com/changsha/weather.htm
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Zedong studied in the Normal School here. Today, a park has been built with a marble 

monument in the middle with Mao's inscriptions.   

¶ The famous Yuelu Academy, located at the foot of Mt. Yuelu on the west bank of Xiangjiang 

River, is a Ψmust-seeΩ. Originally built in 976, it has a history of more than 1000 years. Either 

for its past as a reputed feudal academic school, or for being the site of Hunan University. 

¶ Mt. Shaoshan, over 100 kilometers south-west of Changsha was the home of Chairman Mao 

Zedong and is a good place to learn more about him. 

¶ The world famous Mawangdui Han Tombs is an interesting Changsha attraction. All three 

tombs were excavated between 1972 and 1974. According to research these grand tombs 

were a family graveyard from at least 2000 years ago. 

¶ Hunan Provincial Museum is located on Dongfeng Lu, Changsha City, next to the 

Revolutionary Martyr's Park. First built in 1951, it covers an area of 50,000m2.  The museum 

opened to the public in July 1974 and gathers together curios unearthed in Hunan Province, 

unfolding the cultural development of the Province across thousands of years. 

 

Travelling with a Disability 

It is very important that staff with disabilities discuss their needs prior to departure so reasonable 

adjustments can be made where possible to support them whilst on Campus.  Please be mindful that 

as, with any trip overseas it is advisable to carry out some research before you travel with regards to 

the availability of facilities in the wider community so you can be prepared. 

 

Accommodation 

Staff working at BCC will normally be accommodated in the BCC Accommodation at the International 

Staff Block at CSUFT.  Arrangements are normŀƭƭȅ ƳŀŘŜ ǘƘǊƻǳƎƘ ǘƘŜ .// 5ŜǇǳǘȅ 5ŜŀƴΩǎ hŦŦƛŎŜΦ 

Staff who are visiting for a short time can use local hotels.  For hotel booking please contact the Deputy 

Dean of BCC for guidance.  However, if you would like to stay in the on-campus accommodation and 

the accommodation is available you will be welcome. For details please contact the Deputy Dean of 

BCC in advance.  

A typical Staff Campus Bedroom 
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Transport (see Travel) 

Do be careful when crossing the road. There are marked pedestrian crossings but motorists sometimes 

ŘƻƴΩǘ Ǉŀȅ ŀǘǘŜƴǘƛƻƴ ǘƻ ǘƘŜƳΤ ŀnd even when traffic lights flash green to show it is safe to cross, you 

will find that vehicles are still permitted to turn in to, or out of the road. 

 

Cost of Living 

Compared with the rest of Asia, China is an expensive place to travel and live. Though food and 

transport are good value, accommodation can be expensive, and entry fees for temples, scenic areas 

and historic monuments are becoming high.   

Actual prices vary across regions: Hong Kong and Macau are as costly as Europe and the developed 

eastern provinces where Bangor College, China (Changsha) is based are expensive by general Chinese 

standards.  

As with working in Bangor, keep all receipts for work related expenses, food, drink etc and claim back, 

ǳǎƛƴƎ ǘƘŜ CƛƴŀƴŎŜ 5ŜǇŀǊǘƳŜƴǘΩǎ ¢ǊŀǾŜƭ ŀƴŘ {ǳōǎƛǎǘŜƴŎŜ 9ȄǇŜƴǎŜǎ CƻǊƳ ƻƴ your return. 

 

Translation & Emergency Translation 

Staff should confirm the availability of translation services when at BCC. 

Additionally, ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅΩǎ LƴǎǳǊŜǊ has an arrangement with Global Response, an organisation that 

deals with medical emergencies 24/7/365 days of the year. They have multilingual staff to liaise with 

doctors, hospitals etc that the traveller may have been taken to, in order to ensure the most 

appropriate medical treatment is provided and if necessary arranging repatriation to a UK hospital.   

The contact details for Global Response can be found on Page 1 of this Handbook and in the Bangor 

University Travel Cover Summary document, which all travellers are provided with a hyperlink to when 

they complete their on-line Travel Insurance Request Form.  

 

Chinese Politics  

The Chinese Communist Party is the sole political organization, and is divided into Executive, Legislative 

and Judicial branches. The Chief of State (President) and the Head of Government (Premier) are elected 

for five-year terms at the Nŀǘƛƻƴŀƭ tŜƻǇƭŜΩǎ /ƻƴƎǊŜǎǎΦ 

The economy is now mixed, with nationally-owned and free-market enterprises. 
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Public Holidays 

There are currently seven official Public Holidays in China. Each year's holidays are announced about 

three weeks before the start of the year by the General Office of the State Council. A notable feature 

of mainland Chinese holidays is that weekends are usually swapped with the weekdays next to the 

actual holiday to create a longer vacation period. The Public Holiday pattern is therefore less 

predictable than most countries: 

 

Date English Name 

January 1 New Year 

1st day of 1st lunar month Chinese New Year 

5th solar term (April 4 or April 5) Qingming Festival 

May 1 Labour Day 

5th day of 5th lunar month Dragon Boat Festival 

15th day of 8th lunar month Mid-Autumn Festival 

October 1 National Day 

 
 
Electricity 

The electricity supply runs on 220 volts (just as in the 

UK), with the most common type of plug a dual flat 

prong, with an earth.  Some sockets will also take the 

2-pin Euro plug (these are only for non-earthed items). 

Try to purchase any adaptors before you travel, 

although they will be widely available from local 

hardware stores. Ensure that adaptors are three-pin 

(the lower example in the picture) as these provide an 

ŜƭŜŎǘǊƛŎŀƭ ΨŜŀǊǘƘΩ ǿƘŜǊŜ ǎǳŎƘ ƛǎ ǊŜǉǳƛǊŜŘΦ 

Also, please be aware that the quality of electrical installations could differ to what you are used to in 

the UK, so always be a little cautious when connecting to the electrical supply until your understanding 

and appreciation of the standards develop. 

 

  



  

Page 16 (Jan 2019) 

Fire  

Fire protection standards in Chinese accommodation are not always the same as in the UK so do check 

fire precautions when you start work in a building or stay in accommodation. For example, access to 

fire exits όŜƴǎǳǊŜ ǘƘŜǎŜ ŀǊŜƴΩǘ ōƭƻŎƪŜŘ ƻǊ ƭƻŎƪŜŘύ, and familiarize yourself with other routes out of the 

building in the event the main routes are cut off. 

 

Water 

Never drink tap water. Boiled water is always on hand in hotels and on trains, either provided in large 

vacuum flasks or an urn. Bottled water is the safest, but even then do check the bottle is sealed and 

read the label as you could see some unusual contents! 

 

Media  

Xinhua is the state-run news agency that supplies most of 

the national print and TV media. The national Chinese-

language newspaper is the tŜƻǇƭŜΩǎ 5ŀƛƭȅ (online English 

edition at english.peopledaily.com.cn, though all provincial 

capitals and many major cities produce their own local 

dailies also.  

 

Internet 

You may have difficulty accessing some websites, such as:  Facebook, Gmail, Google, YouTube and 

Twitter.  

At BCC you will be provided with an office space, a desk, a chair, a computer and printer. You will be 

given ŀ ŎƻŘŜ ŀƴŘ ǇŀǎǎǿƻǊŘ ǘƻ ŀŎŎŜǎǎ ǘƘŜ /ƻƭƭŜƎŜΩǎ ƴŜǘǿƻǊƪΦ ¸ƻǳ ǎƘƻǳƭŘ ŀƭǎƻ ōŜ ǇǊƻǾƛŘŜŘ ǿƛǘƘ ŦǳǊǘƘŜǊ 

information on how to connect onto the web from your office, hotel or accommodation.   As Wi-fi 

networks may be poor it is recommended that you take your own Broadband cable. 

You are also advised to never use your mobile phone internet service until you have checked how 

much this will cost. It may be more prudent to purchase a local ΨPay as You GoΩ SIM Card to access 

mobile phone services. 

 

Making Calls 

Everywhere in China has an area code, which must be used when phoning from outside that locality. 

Local calls are free from land lines, long-distance China-wide calls are ¥0.3 a minute and International 

calls from ¥3.5 a minute. 

Card Phones (IC and IP) are the cheapest way to make international calls (under ¥10 for 3min). Both 

cards are sold from corner stores, mobile-phone shops and street hawkers and come in different 

denominations. However, the cards can only be used in the city you buy them ς move and you will 

need to purchase a new card. 

http://english.peopledaily.com.cn/
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Although mobile coverage is excellent; with the GSM system used, there is a possibility that UK Pay as 

¸ƻǳ Dƻ ǇƘƻƴŜǎ ǿƛƭƭ ƴƻǘ ǿƻǊƪΦ  LƴǎǘŜŀŘ ǘŀƪŜ ŀƴ ΨǳƴƭƻŎƪŜŘΩ ǇƘƻƴŜ and buy a Chinese SIM Card from any 

mobile phone shop or street kiosk on arrival (you will have a new number). SIM cards cost upwards of 

¥80 depending on how ΨluckyΩ the number is ς favoured sixes and eights bump up the cost, unlucky 

fours are cheaper. They come with ¥50 of time, which you extend with prepaid top up cards. Making 

and receiving domestic calls this way costs ¥0.6 per minute; an international call will cost around ¥8 a 

minute, though often you can only send texts overseas.  

If you buy a new phone do remember to ask staff to change the operating language. 

 

Opening Hours 

China officially has a five-day week, with opening hours, Monday to Friday approximately 8am to 12 

noon and again from 2pm to 5pm. Post Offices open daily, as do many shops which, especially in cities 

keep long, late hours.  

Tourist sights open every day, usually between 8am and 5pm and without a lunch break. Most Public 

Parks open from about 6am. Museums tend to be more restricted, often closing one day a week. If you 

arrive at an out-of-the-way place that seems to be closed, do knock as you may rouse someone. 

Conversely, you may find other places locked and deserted when they are meant to be open. 

Ask the advice of CSUFT staff first to avoid an unnecessary journey. 

 

Money 

The mainland Chinese currency is formally called 

yuan (¥), more colloquially known as renminbi 

(RMB, literally ΨǘƘŜ ǇŜƻǇƭŜΩǎ ƳƻƴŜȅΩ) or kuai. One 

yuan breaks down into ten jiao, also known as mao. 

Paper money was invented in China and is still the 

main form of exchange, available in ¥100, ¥50, ¥20, 

¥10, ¥5 and ¥1 notes, with a similar selection of 

mao. One mao, five mao, and ¥1 coins are 

increasingly common. IƻƴƎ YƻƴƎΩǎ ŎǳǊǊŜƴŎȅ is the Hong Kong dollar (HK$), divided into 100 cents.  

As counterfeiting has been a problem in the past do not be offended if someone checks the money 

you give them for watermarks, metal threads and the feel of the paper.  It is a good idea to take some 

ȅǳŀƴ ǿƛǘƘ ȅƻǳ ƛƴ ŎŀǎŜ ōŀƴƪǎ ŀǊŜƴΩt open when you arrive. 

 

Banks and ATMs 

Banks in major cities are sometimes open seven days a week, though Foreign Exchange is usually only 

available Monday to Friday, approximately between 9am and 12pm and again from 2pm to 5pm. All 

banks close for the first three days of the Chinese New Year, with reduced hours for the following 

eleven days, and at other holiday times.  
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Cirrus, Visa and Plus cards can be used to make cash withdrawals from ATMs operated by the Bank of 

China, the Industrial and Commercial Bank of China, China Construction Bank and Agricultural Bank of 

China, as long as they display the relevant logo. In major east coast cities and in capital cities of the 

provinces, such as Changsha, ŀƭƳƻǎǘ ŜǾŜǊȅ ƻƴŜ ƻŦ ǘƘŜǎŜ ōŀƴƪǎΩ !¢aǎ ǿƛƭƭ ǿƻǊƪ with foreign cards, but 

in other places you may find only the main branch of the Bank of China will have a suitable machine.  

As with the UK maximum withdrawals are set and your bank back home will charge a fee on each 

withdrawal. Keep your exchange receipts and when you leave you can change your yuan into sterling 

at any branch of the Bank of China. 

 

Credit Cards  

Credit Cards may not be accepted in many places so always check before using them.  There could also 

be a 4% handling charge when they are used. 

 

Mail 

Main Post Offices are open daily between about 8am and 8pm; smaller offices may keep shorter hours 

or close at weekends. As well as Post Offices, you can post letters in green post boxes. 

Sending mail overseas by the China post could take up to several weeks to some destinations.  As with 

the UK, overseas postage rates vary depending on weight, destination and where you are in China.  Try 

to use DHL (http://www.dhl.com) which is available in Changsha. 

To send parcels, take the goods you want to send and staff will sell you a box and pack the items for a 

fee. hƴŎŜ ǇŀŎƪŜŘΣ ōǳǘ ōŜŦƻǊŜ ǘƘŜ ǇŀǊŎŜƭ ƛǎ ǎŜŀƭŜŘΣ ƛǘ Ƴǳǎǘ ōŜ ŎƘŜŎƪŜŘ ŀǘ ǘƘŜ ŎǳǎǘƻƳǎ ǿƛƴŘƻǿ ŀƴŘ ȅƻǳΩƭƭ 

have to complete some paperwork. If you are sending valuable goods bought in China, put the receipt 

or a photocopy of it in with the parcel in case the parcel is later opened by Customs. 

You can send out your mail through BCC. Please check with the BCC Deputy DeanΩs Office for guidance. 

 

Photography 

Check for restrictions before taking pictures.  Many 

temples prohibit photography inside.  Also avoid taking 

pictures of anything to do with the military, or that 

could be construed as having strategic value, including 

ordinary structures in sensitive border areas. 

In some places or backgrounds a fee may be charged. 

Be sure to clarify the amount before taking photos.  

Also, out of courtesy always ask permission before 

taking pictures of people. 

Although available it is advisable that you buy roll film, memory cards, extra batteries, adaptor units 

for recharging batteries etc in the UK before you travel.  Film processing is convenient and fast, with 

good print quality.  Photography studios can be easily found in most cities.  

http://www.dhl.com/
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FOOD AND DRINK (see Culture for other hints and tips) 

 

Meals are real social events with groups sharing a variety of dishes. Fresh ingredients are available 

ŦǊƻƳ ŀƴȅ ƳŀǊƪŜǘ ǎǘŀƭƭΣ ǘƘƻǳƎƘ ǳƴƭŜǎǎ ȅƻǳΩǊŜ ƭƛǾƛƴƎ ƭƻƴƎ ǘŜǊƳ ƛƴ ǘƘŜ ŎƻǳƴǘǊȅ you will probably eat out. 

Changsha dining is based on Hunan Cuisine, also known 

as ' Xiang' Cuisine which is renowned as one of the Eight 

Cuisines of China. It has a fine, delicate appearance 

together with a hot and spicy flavour. In contrast with 

the more widely recognized quick stir fry method of 

Chinese cooking, gentle simmering is an important 

feature. By preparing the food over a low heat and 

allowing it to simmer the nutritional value is maintained 

whilst developing a fresh flavour. 

Hunan specials include: Crisp Sesame Duck (Maren XiangsuYa), Steamed Nesting Birds (San Ceng Tao 

Ji), Non-Yolk Eggs with Mushroom (Huagu Wu Danhuang) and Spicy Chicken Cubes (Mala Ziji). 

 

Restaurants and Eating Out 

¶ CSUFT Staff Canteen:  BCC staff normally 

lunch here. The lunch is free. The food is 

simple but good.  

¶ Restaurants: Are usually bright, busy 

places whose preferred atmosphere is 

renao, or Ψhot and noisyΩ. Prices vary but 

will still be cheap compared to UK 

standards with generous servings.  

Restaurants are often divided up by floor with 

a public area on the ground floor and more private booths with waitress service upstairs. 

¶ Opening Times:  University canteens open from 7am to 9pm every day. Restaurants will 

open the whole day; and restaurant in hotels might have different hours, such as breakfast 

from around 7ς10am; lunch 12amς2pm; and dinner from around 5ς9pm.  

¶ Ordering:  

o Pointing works at street stalls and small restaurants, where the ingredients are 

displayed out front; canteens usually have the fare laid out or will have the menu 

written on strips of paper or a board. You either tell the cook directly what you want or 

buy chits from a cashier, which you exchange at the kitchen hatch for your food.  You 

usually sit down to eat at large communal tables or benches. 

Steamed Nesting Birds 

Lunch from BCC Staff Canteen 




