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USEFUL CONTACTS & INFORMATION?

BCC Work Location:

BCC Host Contabtame

BCOHost Contact Nmber:

Bangor (UK) Contact:

UKContactNumber,

Banga University24/7/365: +44 1248 38795

EMERGENESONLY
Global Response44 (0)2920 662428Ref: UMAL 026)

UMAL@qlobafesponse.co.uk

UK Emergency Contast

+86(0) 186 7487 7891Changsha)
+86 (0) 20 8314 300®ritish Consulate General @uangzho

British ConsulatéGeneral

24 Hour Translator: Seek advice of Deputy DeaBangorCollege China
UMAL Insurance: +44(0)207847 8670 pa@umal.co.uk

University Insurance Officer: | Chris Bensorg.benson@bangor.ac.uk

EMERGENCY CONTACTS

Itisagoodidea towrite downthe details of people thagou would like to be contacted in an emergency
Acopy of this pagshould then bekept in aneasy tofind place

Name Email Telephone

LFill in relevant details before departure
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GENERAL INFORMATION

ThisHandbook has beeproduced to help staff prepare for their visit to Bangor College, China (BCC)
and to help them acclimatise and enjoy their stay and work at the ColBg@s a collaboration with

the Central South University of Forestry and Technology (CSUFT). The BCC is jointly m&saggd by
Universityand CSUFT offering the degree programmes that lead to dual degree awards by the two
universities Bangor Universitys responsible for the quality assurance of the programme to ensure an
equivalent student experience as those of Bangor Universitgtudents based in Wales, UK.

Please use this Handbook to familiarise yourself with everything from the visa process tmttdosp

the Changsh@mpus. There are also a few tips on where to go when you are not teaching or working.
Your time aBCGhould be a pleasure and be as rewarding as it is for the students who will be learning
from you. You are encouraged to learn matgout China, its people and the student life and to get to
know the region and the culture.

As part of the planning process for your visit to China do please talk to others who are familiar with
Changsha and the travel arrangemerdasd share your knowlege with others on your return.In
addition, dease keep in touch with the International Education Centre and let them know about your
trip and your experiences, so they too can learn from it and share with other staff.

Background / History of Ban@wllege, Chin@BCC)

Bangor College, Chiratp://bangor.cucas.cn/ABOUTBANGOR/Welcome to BANGOR ishbaged

in Changsha city, the capital of Hunan proviiecemeet the demands of the local students and parents

for high quality international educatiomangor Universitand CSUFT entered a strategic partnership

Ay al @& Hnanmu 02 aS0 dzJ I wW2Ayid {OKz22f (2 RSftAODSN
framework. The project received strong support from both the Chinese and Welsh governments.
Following more than two years preparation woBC@pened its doors to 262 students in September

2014. It is the very first Chinesg®reign joint school in the prawe.

BCC is initially offering undergraduate programmes in Accounting and Finance, Banking and Finance
and Electronic Engineering. Forestry and Environment Management is likely to be offered in the next
year or so. All students are recruited through thein@se GaoKao system, and admitted at tier one

with high English marks. All teaching and assessments are carried out in English by a team of highly
qualified and experienced academics includBgngor Universitystaff, CSUFT staff and specially
recruited teaching staff. As part of the teaching team fr@&angor Universityyou are making history

by helping many young people realise their potential.

Students studying at BCC can choose to study at Bangor University for one or two years, or can
complete the etire programme in ChinalheUy A @S NE A (& Qa Ay (i Sofiefjeit@spre A a (i 2
2,000 students in a feyear) (i provi8ing real opportunities for both Bangor and CSUFT to develop

new academic programmes that serve lgcalcial and economic needs.
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Bangor University also plans to develB@Cnto a M s
Wtudy abroad centréand a research base for Bangc * & # '}- ! B hH Z(

Central South Unlversity of Forntry and Technology

students to spend one or two semesters studyirs p — F— — | —
and researching in China. i

r
Our Partner, the Central South University of Fores{'

& Technology (CSUFT)

developed into a mult|d|SC|pI|naryUnlver5|ty
comprising a wide range of disciplines in scienc

engineering, agriculture, arts, law, eanics, %g&/}/ﬁa&f}}

management and adtation. AN oMy

It has been authorized to offer a comprehensive range of programs incliglingelor, Master,
D2 Ol 2 NDa LIRBtHoktbral progiarnyfsRheUniversity has 41,000 futime students and the
total number of faculty and staff is 2,510.

Teachig at Bangor College, China

Beforeleavingfor China make sure that you are fully aware of the module you are teaching and when
teaching is scheduled to take place. You will also need to check that appropriate arrangements have
been made for assessmentn the case of written assessments you will need to define a submission
deadline and have procedures for obtaining and marking the work. In the case of an examination, you
will need toseta date for the examination and again identify how the script$ lvdlmade available

for marking. The Deputy Dean will be able to assist in this.

Do ensure that younave all the resources yowill needfor your teaching, this includes facilities in
Teaching Rooms, for example PoR&nt and video projeairs. It is advéable to take all electronic
information on a USB stick as you may experience problems accessing the Bangor network and Desktop
from ChinaBCCCSUFT uses Blackboaadt may be best to transfer material to the local Blackboard
system once you have arridén Changsha Rather than carry reams of paperwork with yaten
travelling it isalsoprobably a good idea to arrange for papers etc to
photocopied once you arrive.

Althoughthe BCCCSUFT library is increasing its stock of ErRlgliitfuage
textbooksdo confirm before you depart that any key texts that you ref
students to are held by the library. Demand for books on the busi
related programmes in particular is likely to be high, especially in the
year when there are over 200 students follimg the same modules.

AllBCCLSUF§tudentswill be given Bangor Usernames and Passwo
and should be able to access the University network andiieseurces.
However do confirm with the Bangor University library what exactly
be available as there could be difficulties with students beibfe to

Pages (Jan 201p —
K g%*’*’f“*’“& sxxs g% BANGOR

27 UNIVERSITY


http://english.csuft.edu.cn/

access all the Bangor resources due to bandwidth probléttease familiarise yourself with your daily
timetable and what to expect of the studentsFurther details on course curriculunand the
curriculum schedulean be found at:

http://bangor.cucas.cn/ABOUTBANGOR/Welcome to BANGOR.shtml

Life Science Building Admin Building

Music Hall Gymnasium

Visiting Staff Office Space View from BCC / CSUFT Office
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ENTRY REQUIREMENTS

Visa
Before youstart planning your trip to China dalk to staff withinyour School College who arrange
or facilitateChinavisits and/ or to colleagues who have travell¢itere before.

All foreign nationals require gisato enter manland China.There is the possibility that individual
members of staff will have to personally apply for thesa so do check before travelling to ensure you
have the correct visa to allow you to work legally for the type of work you are to undertake. You will
need an official invitation from a governmerecognized Chinese organizatiQ€ SUFT will normally
isste this on requestAlso be mindful oHealth Certificates if staying over 6 months

Visas are generally available worldwide from Chinese embassies and consulates and through specialist
tour operators andVisa Agents withVisa Extensionence in China hared by thePublic Security
Bureau(PSB. Bangor Universityses the followingd\gent for visa applications:

China Visa Services Limited

LondonOffice
Morley Hous€26 Holborn Viaduct London EC1A @AT
Tel: +44(0) 207 842 0960 Fax: +44(0) 207 842 0961

Manchester Gfice

First Floo&¥5 Mosley Street

Manchester M2 3HR

Tel: +44(0) 207 842 0960 Fax: +44(0) 1612445883

There may be time restrictions as to when thsa should be used after issue and costs will depend on
the visa type, the length of stay, thumber of entries allowed, and your nationality. Y @assport
should bevalid for at leastanother six monthdrom your planned date of entry into China, and have
at least one blank page for visas.

52y Qi 2 @S Nithere & a daity diré) afilydulcould be deported and banned from entering
China for five years. In addition, if you intend to change employer in China you may need a new visa.

For further information on visas and the latest Visa Application Formmisit.visaforchina.org.uk

Registering with the Chinese Authorities

You mustregister your place of residenceith the local Public Security Bureau (PSB) via the local
Police Station within 24 hours of arrival. Chin@sghorities enforce this requirement with regular
spotOKSO1a 27F 7T2NBA JVieSepufy Déag @ BOCSafisistwiihAtiee yegistration
process, where requiredf you are staying ia hotel, registration is done on your behalf at chétk
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Residencéermit
In addition to the abovefiyou intend to stay in Chidangerthan 180days / KA Yl Qa A Y YA I NJ |
mean you will need to obtain Residerre Permit. Resident permit holderare alsorequired to re
register each timehey return from a trip abroad. If you need to change or extend your visa, renew
your residence permit or if you have had a baby, you will need to contact theR&Ealfice for the
area where you liven China Check withyour BCQontactbefore travelfor advice

Health Certificate

If you are entering China for a stay @fer six months you must obtain aealth Certificate This
requires a medical (from approved clinics) to prove you do not have a venereal disease, including HIV.
The Health Certificatean be obtained in botthe UK and ChinaCheck witrBCQo see if they can

help you arrange thisThe Health Certificatevill be requiredif you need toapply forthe residential

status from the Foreign Experepartment of Hunan Prancial Government

Passports

China does not recognise dual nationalitif you enter China on a Chinese passport or identity card,
the British Embassy may not be able to offer consular assisteloveever, if you are a British passport
holder you will beegardedas Briish even if you were born in China with Chinese national parents.

Foreign nationals over 16 years of age must carry their passport with the@hina.Policemaycarry
out random checks and failure to produce your ID can lead to a fine or detention.

If you renew your passport wistl you are in China, you must register your new passport with the
authorities promptly or face a fine.  If your passport is lost or stolen, report it to the Polle8Br
who will issue &onfirmation of losQeport.

Remaenber, scan your passport into a pdf file and emadive copies on web accessible drives, such as
your Hotmail or bangor.ac.uk accounts. Please remember that orsimcoaon-China based servers,
such as gnail, can be difficult to access so saving copiegur passport in multiple locations which
you can access from China if needed can be invaluable if you ever lose your passport.

Who will be responsible for me whilst working in China?

AlthoughCSUFT willave overall responsibility for your day to day work and health, safety and well
being whilst working aBCGyou will still be a Bangor University employee. As such, Bangor University
will always retain its duty to ensure your health, safety andeihg, as far as is reasonable.

Any concerns that you cannot deal with yourself should be reportetiedeputy Dean of BCC who
is the chief represemtive of Bangor University in CSUFT.

InsurancdseeMedical

As a Bangor University employesnd providedyou have completed the oline Overseas Travel
Insurance Formyou will be insured for your travel arstay in China; includingmergencymedical
expenses.
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Although the University ofine Travel Insurance is suitable for most work scenarios, you muskche
the cover is sufficient fathe duration of yourstay, the type ofactivitiesyou willcarryout, especially

if travelling further afield and any enhancednedicalneedsyou have For exampleyou have an
ongoing medical prescriptioor requireroutine blood tests

Additionally if plannindo carry out higher risk sporting activities or extended trask@ling your own
time whilst in China you will need to arrange your gearsonaltravelinsurance coverThis may also
apply if you do have specific medl needs.If arranging personal insurance, always confirm it covers
repatriation from China to the UK.

If you are 8BC@&mployee and not directly employed by Bangor University then you will be covered by
CSUFT wortelated and medical insuranceBurtherinformation will be available fronthe Deputy
Dean ofBangor College, China.

NOTE:Before travel check yoiavecopies ofalltravel insurance documentemergency contactstc.

Global Respongsupported by Drum Cus$ac

|l RRAGAZ2YyFEt@x GKS | yAOSNAA Gl Respoysatsipparted bya |y |
Drum Cussachn organisation thadffers emergency assistan¢medical, security and general travel)

24/7/365 days of the yeaand which provides supportyorldwide to Bangor Universitystaff and
studentstravelling on University businesBom the UK Global Responsean liaise with doctors,

hospitals or medical centres that the traveller may have been taken to, in order to ensure the most
appropriate medical treatment is provided arfchecessary arranging repatriation to a UK hospital

The contact details foGlobal Responsean be found orPage 1 of this Handbook aride Bangor
University Travel Cover Summary document, which travellers are provided with a hyperlink to when
they complete their online Travel Insurance Request Fordhis Form is available on the Finance
Website and must be completed by staff working overseas on Bangor University related activities.

NOTE:Global Responsdoes not coverroutine general healthcareFor exampledental checkups,
regular eye tests.

General Emergencies

There are many hospitals in the surrounding area of CSUFT, s@ttangsh&tomatological Hospital

(3.4 km),Changsha Aier ®thalmology(5.8 km),ChangshaCentral Hospita(1.8 km), etchilingual

service for foreigners is available in Xiangya Hospital and the Second Xiangya Hospital, which are
probablythe best hospitals in Changsha.

1 Emergencylranslation Seek advice of Deputy Dean, Bangor College, China
1 Emergency Hospital: 120

1 Firel/ Police 119.

1 Police: 110
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HEALTH AND SAFETY

P.R. China legislation for2 NJ <afstis, in some areas, more demanding and prescriptive than the
UK; patrticularly in relation to the duties and personal responsibilitiékafiers and employe®

Bangor Collegy Chinais committedto the principle of meetindgangor Universi Bealth and safety
standardsand approach, with the Dean of College championing health and safety amongst staff and
students.

You should expect to receive a Health & Safety Induction when you first start work which will consider
essential points and information, together with details of emergency arrangements, etc.

Obvious Differences

T
T

Electrical: Electrical standards witliffer to the UK g¢eeStaying & Living in Chipa

Fire Drills & Fire SafetyThe general awareness of fire safety measures is not the same, with
a different response culture towards Fire Drills and alarm instigated evacuations without
direct authorisatiorand instruction from a senior member of staffou are expected to

vacate the building immediately upon activation of a fire alarm, and if supervising students
ensure they too evacuate speedily and in an orderly fashion.

First Aid: There are more incidares of students, staff and members of the public making
civil claims for compensation following accidents than the UK. Though, these are said to be
small in monetary valuthis does cause problenmvgth FHrst Aid provision, with very limited

First Aiders aailable. First Aiders can be personally liable for any injury arising from being
treated and insurance cover for First Aiders is not available. To try and reduce the impact
most students and staff are trained in persofabt Aid.

Driving: SeeTravelregarding driving in China.

Welfare Facilities:Standards may vaig those in the United Kingdom.oFexampletoilets
may differ to those you are used to, do not drink tap water.
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STAYING & LIVING IN CHINA (see alsaVedical Security and Cultuye

Did You Know?

1 Chinais théd*eople's Republic of China
1 Chinais the fourth largest country in the woviith anareaof 9.6 million square kilometres

1 Itis themost populousnation on earth, with around 1.3 billion people. Of these, 92% are of
the Hanethnic group, with the remainder comprising about sixty minorities such as Mongols,
Uyghurs and Tibetans.

Mainreligionsare Buddhism, Taoism and Christianity, though the country is officially atheist.
| K A yohg€sdriver is theYangz{6275km)
The highest peakis Qomolongma; Mount Everest§850m)c on the Nepalese border.

= =4 =4 -2

China occupies singletime zone eight hours ahead of GMT. There is no daylight saving.
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Where is Changsha?
Changsha is the capital city of Hunan Provinb&his stuated inSouth China

What Language is Spoken?

The Chinese language known as Mandarin is the most common language in the world. But there are
many other languages spoken in China, including Wu, Hunanese, Jiangxinese, Hakka, Yue (including
CantoneseTaishanesg Ping, Shaojiang, and Min.

These languages are often classified as dialbetisare mutually unintelligibleso couldon that basis

be designatedheir own language. On the other hand, they share a common writing system (Chinese
characters), and commarultural backgroundsupportingthe argument they are dialects of the official
Chinese languageMandarin.To confuse things further Changsha has its own Changsha dialect!

Weather
As China spansiany degrees of latitude it has a complicated terrain and a diverse climate with a
variety of temperature and rainfall zones, including continental monsoon areas.

Changsha&xperiences subtropical, humid, monsoon climate with four distinct seasons.

1 SummenrJune- Sept)isvery hot(33 ¢ 40°C), and humid with occasional downpours.
1 Autumn (Oct- Noy) is the best time to visit dry with pleasant temperatures.

1 Winter (Decg Feb) is notis coldcompared to cities in North Chinddowever, although
temperaturesseldom fall below 0 °C, it feels very cold with the heavy humidity.

1 Spring (Ma May) has changeable weather with rain and humidity. Tlaeeealso
occasional drops in temperaturés below 0 °C (32 °F).

Further informationis available athttp://www.chinahighlights.com/changsha/weather.htniPlease
note that in many areas it is hot generally accepted for men to wear shorts, even in summer.

Local Changsha Attractions
Situatedin the river valley along the
lower reaches of the Xiang Rivel®
Changsha has a recorded history th§
can be traced back 3,000 years. K
attractions are:

1 A walk across theain
bridge over the Xiangjiang
River, just opposite Yuelu is
the Long Island (JuZhou).
It was said Chairman Mao
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Zedong studied in the Noral School here. Today, a pdrks been built with a marble
monument in the middle with Mao's inscriptions

1 The famous Yuelu Academy, located at the foot of Mt. Yuelu on the west bank of Xigngjian
River, is athustseeQOriginally built in 976, it has a history of more tH£00years. Either
for its past as a reputed feudal academic school, or for being the site of Hunan University.

1 Mt Shaoshan, over 100 kilometers sowtlest of Changsha wake homeof Chairman Mao
Zedong ands a goodplace to learn more about him.

1 The world famous Mawangdui Han TombansnterestingChangshattraction. All three
tombs were excavated between 1972 and 1974. According to reséfagsh grand tombs
were a family graveyard from at lea®000 years ago

9 Hunan Provincial Museum is located on Dongfeng Lu, Changsha City, next to the
Revolutionary Martyr's Park. First built in 198Icovers an area of 50,000mThe museum
opened to thepublic in July 1974nd gatherdogether curios unearthed in Hunan Province,
unfolding the cultural development afie Provinceacrosshousands of years.

Travelling with a Disability

It is very importantthat staff with disabilities discuss their needs prior to departure so reasonable
adjustments can be made where possible to support them whilst on Caniflaase be mindful that
as, with any trip overseasig advisabléo carry out some research before yawavel with regards to

the availabilityof facilities in the wider community so you cheprepared.

Accommodation

Staffworking atBCGwill normallybe accommodated in thBCC Accommodation at theternational
Staff Block at CSUFArrangements are norinf £ & YIRS G KNRdzAK GKS ./ /

Staff who are visiting fashort timecanuse local hotels. For hotel booking please contact the Deputy
Dean of BCC for guidanckelowever, ifyouwould liketo stayin the on-campusaccommodatiorand

the accommodationis availableyou will be welcome.For details please contact the Deputy Dean of
BCC in advance.

Bl

A typical Staff Carhﬁus Bedroc
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Transpor{see Travel)

Do be careful when crossing thead. There aranarked pedestrian crossingsit motoristssometimes
R2y QG LJ & I { (n8gvaniwhe traifig lighiski&sN Jreen to shovisisafe to cross, you
will find that vehicles are still permitted to turn in tor out of the road.

Cost of Living

Compared with the rest of Asia, Chiisaanexpensiveplace to travel and live. Though food and
transport are good value, accommodation can be expensivegaiy feesfor temples, scenic areas
and historic monuments are becoming high.

Actual prices vary acrosegions Hong Kong and Macaare as costly as Europand the developed
eastern provincesvhere Bangor College, China (Changsha) is baseexpensive bgeneralChinese
standards

As with working in Bangpkeep all receipts for work related expenses, food, drink etc and claim back
dzaAy 3 GKS CAYlIyOS 5SLI NIYSY(Qa youhdtuSt |y R { dzo 4 A &

Translatior& Emergency Translation
Saff should confirmthe availability otranslation servicewhen atBCC

Additionally,i KS ! y A @S Niadian ar@rigenienf &itfddiaINResponsean organisation that
deak with medical emergencies 24/365days of the yearTheyhave multilingual staff to liaise with
doctors, hospitalsetc that the traveller may have been taken to, in order to ensure the most
appropriate medical treatment is provided and if necessary arranging repatriation to a UK hospital

The contat detailsfor Global Responsean be found orPage 1 of this Handbook andthre Bangor
University Travel Cover Summary document, which all travellers are provided with a hyperlink to when
they complete thé& on-line TravellnsuranceRequest Form.

Chinese Politics

TheChinese Communist Patig/the sole political organization, and is divided into Executive, Legislative
and Judicial branches. Thkief of Sate (President) and the Head of Government (Premier) are elected
for fiveyeartermsatthe NG A2y t S2LJX SQ&a /2y 3aINBaaod

The economyis now mixed, with nationalkpwned and freemarketenterprises
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Public Holidays

There are currently seven officiliblic Holidays in ChinakEach year's holidays are announced about
three weeks before the start of the year by the General Office ofState CouncilA notable feature

of mainland Chinese holidays is that weekends are usually swapped with the weekdays next to the
actual holidayto create a longer vacation period. THeblic Holiday pattern is therefore less
predictable than most countries

Date EnglishName
January 1 New Year

1st day of 1st lunar month Chinese New Year
5th solar term(April 4 or April 5) Qingming Festival
May 1 Labour Day

5th day of 5th lunar month Dragon Boat Festival
15th day of 8th lunar month Mid-Autumn Festival
October 1 National Day
Electricity

The electricity supply runs on 220 vojgst as in the

UK) with the most common type gflug a dual flat ‘ .

prong, with an earth ®me sockets will also take the
2-pin Euro pludthese are only for neearthed itemg.

Try to purchase any adaptors before you trave '\
although they will bewidely available fromlocal

hardware storesEnsure that adamtrs are threepin \ ,
(the lower example in the picture) as these provide ¢

St SOOGNAROIE WSIFENIKQ ¢gKSNBE ad4dzOK A& NXBIjdzA NBER®

Also, please be aware that the quality of electrical installations could differ to what you are used to in
the UK, so always be a little ¢aaus when connecting to thelectricalsupply until your understanding
and appreciation of the standards develop.
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Fire

Fire protection standards in Chinese accommodation are not always the same as insheld&#eck
fire precautionswvhen you startwork in a building or stay in accommodation. For examgbegess to
fireexits6 Sy a4 dzNBE (G KS&S | NBaydGamiliadide golrses Wwith @thied rédu ot SfRhe
buildingin the event themain routes are cut off.

Water
Never drink tap water Boiled wateris always on hand in hotels aod trains, either provided in large
vacuum flasks or an urmbttled water is the safest, but even then do check the bottle is sealed and

read the label as you could see some unusual contents!

en.people.cn

Media

Xinhuais the staterun news agency that supplies most ¢
the national print and TV media. The natior@hinese
language newspapeis thet S 2 LJX S Qoaline5Bndlish
edition atenglish.peopledailgom.cn though all provincial
capitals and many major cities produce their ovatal
dailiesalsa

Internet

You may have difficulty accessing some websites, such as: Facebook, Gmail, Google, afuliTube
Twitter.

At BCGyou will beprovided withan office space, a desk, a chair, a computer and printeu. will be

gvent O2RS IyR LI &aag2NR (2 F00Saa GKS /2ftfS3SQa
information on how to connect onto the web from yoaffice, hotel or accommodation. As W-fi
networks may be pooit is recommended that yotake your ownBroadband cable.

You are also advised to never use your mobile phone internet service until you have checked how
much this will cost. It may be more prudent to purchase a I#ay as du GASIM Card to access
mobile phoneservices.

Making Calls

Everywhere in China has area codewhich must be used when phoning from outside that locality.
Local callare free from land lineslong-distanceChinawide calls are ¥0.3 a minutand International
calls from ¥3.5 a minute.

Card Phone§lC and IPare the cheapest way to make international calls (under ¥10 for 3min). Both
cards are sold from corner stores, mohikone shopsand street hawkersand come in different
denominations However,the cards can only be used in tlogty you buy them¢ move and you will
needto purchase anew card.
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Although mobile coverage excellentwith the GSM systerased,there is a possibility that UK Pay as

,2dz D2 LK2ySa gAftft y2{q SRONIWMRAWASKIreseSM Gardiorh gng |y Wd
mobile phoneshop or street kioskn arrival(you will have a new number). SIM camstupwards of

¥80 depending on howdckyhe number is¢ favoured sixes and eights bump up the cost, unlucky

foursare cheaper. They come with ¥50 of time, which you extend with prepapdup cardsMaking

and receiving domestic calls this way costs ¥0.6 per minute; an international call will cost around ¥8 a
minute, though often you can only send texts overseas.

If you luy a new phone do remember to astaffto change the operating language.

Opening Hours

China officially has five-day weekwith opening hoursMonday to Friday approximately 8am 1@
noonand again fron2pm to 5pm.Post Offices open daily, as do masiopswhich, especially in cities
keep long, late hours

Tourist sightopen every day, usually between 8am and 5pm and without a lunch break.Rdblt
Parksopen from about 6amMuseumsend to be morerestricted, often closing one day a week. If you
arrive at an oubf-the-way place that seems to be closedh knock as you may rouse someone
Conversely, you may find other places locked and deserted when theyesetto be open.

Ask the advice of CSUFT staff first to avoid an unnecessary journey.

Money

The mainlandChinese currencys formally called
yuan (¥), more colloquially known asenminbi @ G
(RMB, literalyd K S LJS 2 LI Sr@uai Ori@

yuan breaks down into tejao, also known amao.

Paper moneyvas invented in China and is still th

main form of exchange, available in ¥100, ¥50, ¥/ ¢.50,7592
¥10, ¥5 and ¥1 notes, with a similar selection ¢ 100
mao. One mao, five mao, and ¥doins are —————
increasingly common. 2 y 3 Y 2 v 3 B the HbdgNKbidgo/laD(BIKS), vided into100cents.

Ascounterfeiting has been a problein the past do not be offended if someone checks the money
you give thenfor watermarks, metal threads and the feel of the paphris a good idea to take some
gdzZly 6AGK @&2dz thpenvdeny& adivey 1 & | NBy Q

Banks and ATMs

Banks in major cities are sometimes open seven days a week, tiotgjgnExchange is usually only
available Monday to Friday, approximately between 9am a2pmand again from 2pm to 5pm. All
banks closdor the first three days of the Chinese New Year, with reduced hours for the following
eleven days, and at other holiday times.
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Cirrus, Visa and Plaardscan be used to make cash withdrawals fréffiMsoperated by the Bank of

China, the Industrial ando@mercial Bank of China, China Construction Bank and Agricultural Bank of

China, as long as they display the relevant logo. In major east coastacitida capital cities of the

provinces, such as Changshal, Y2 ali SO@SNE 2y S 27T ik H&i§ncadsypitaQ ! ¢ a
in other places you may finohly the main branch of the Bank of China will have a suitable machine.

As with the UK maximum withdrawals are set and ybank back home will chargefae on each
withdrawal. Keep youexchange recets and when you leave you can change your yuan into sterling
at any branch of the Bank of China.

Credit Cards
Qredit Cards may not be accepted in many places so always check before using them. There could also
be a4% handling chargehen they are used.

Mail
Main Post Officesare open daily between about 8am and 8pm; smaller offices may keep shorter hours
or close at weekends. As well Rasst Offices, you can post letters in grepost boxes

Sending mail overseas by the China paosid@ takeup to several weeks tsomedestinations As with
the UK overseas postage ratesmry depending on weight, destination and where you af€hima Try
to useDHL(http://www.dhl.com) which isavailable in Changsha.

To sendparcels take thegoods you want to send and stafflisell you a box and pack the iterios a

feehy OS LI Ol SRZ o0dzi o60SF2NB (GKS LI NOSt Aa aSkfSR:
have to completessomepapework. If you are sending valuable goods bought in China, put the receipt

or a photocopy of it in with the parcét case the parcel is later opened by Customs

You can send out your méilrough BCC. Please check with BeMeputy Deaf® Officefor guidance.

Photography
Check for restrictions before taking pictures Many e
templesprohibit photographyinside Alsoavoid taking
pictures of anything to do with the military, or th
could be construed as having strategic value, incluZI
ordinary structures in sensitid@order areas

In someplaces or backgrounds a fee may be charg o - o
Be sure to clarify the amount bafe taking photos. \ 53 ;B e 53 "ﬁ m

Also, out of courtesyalwaysask permission before
taking pictures opeople.

Although available iis advisable that you buy roll film, memory cards, extra batteries, adaptor units
for recharging batteries etim the UKbefore youtravel. Film processing is convenient and fast, with
good print quality. Photography studios can be easily found in most cities.
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FOOD AND DRINK (see Culture foother hints and tips

Meals arereal social eventswith groupssharing a variety of dishes. Fresh ingredients are available
FNRY |ye YIFENY SO adrfttz (§K2dAK dayuwl grébably 2atdz2iNS

Changsha dining is based on Hunan Cuisine, also kn#
as ' XiangCuisine which is renowned as one of tight
Cuisinesof China. Ithas a fing delicate appearance
together with a hot and spicy flavo. In contrast with

the more widely recognized quick stir fry method ¢,
Chinese cooking, gentle simmering is an impart
feature. By preparing the food over a low heat ar /
allowing it to simmer the nutritional value is maintaineu A
whilst developing dresh flavair. Steamed Nesting Birc

Hunan specials includ€risp Sesame Du@klaren XiangsuYajteamed Nestingirds(San Ceng Tao
Ji),NonYolkEggs with MushroorfHuagu Wu Danhuang) asgpicy Chicken Cub@dala Ziji).

Restaurants and Eating Out
1 CSUFBaff Canteen BCGtaff normally
lunchhere. The lunch is freelhe food is
simple butgood

1 RestaurantsAre usually bright, busy
places whose preferred atmosphere is
renaq or‘Hot and nois®Prices &ry but
will still be cheap compared to UK
standards with generous servisg

Lunch from BCC Staff Cante

Restaurants & often divided up by floor with
apublic area on the ground flo@nd more private booths with waitress service upstairs.

T Opening TimesUniversity canteens open from 7am to 9@wery day Restaurants will
open the whole day; ancestaurant in hotels might have different hours, suchbasakfas
from around7¢10am; lund 12am¢2pm; and dinner from aroundd®pm.

1 Ordering

o Pointingworksat street stalls and small restaurants, where the ingredients are
displayed out front; canteens usually have the fare laid out or will haveni eu
written on strips of paper or a board. You either tell the cook directly what you want or
buy chits from a cashier, which you exchange at the kitchen hatch for your f6od
usuallysit downto eatat large communal tables or benches.
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