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	Risk Assessment (RA) Title
	Working from Home under Covid-19 temporary arrangements
	
	Date of RA 
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	Version No
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	Previous Review Date
	28/09/2020
	
	
	


	Summary of Activity RA Covers

	The risk assessment outlines the potential risks to the health, safety and well-being of Bangor University staff working from home during the Covid-19 pandemic and controls. The assessment considers general working from home risks and may be supplemented by individual risk assessments, as required.


	Location(s) RA Covers
	Home working location of staff members (general)
	Person(s) RA Covers
	Staff members who are requested to work from home during the Covid-19 pandemic

	College / Service
	All
	School / Section
	All

	RA Assessor(s)
	E. Riches, G.W. Jones
	Contact Details
	healthandsafety@bangor.ac.uk


	Ref No
	What are the 
Hazards & Issues?
	Who/What 
is at Risk?
	Existing 
Controls
	Further 
Controls
	Action 
By

	

	During the pandemic staff are requested to work from home wherever possible. This arrangement is considered temporary and for the duration of the government guidance for staff to work from home wherever possible. It is appreciated that not all homeworking bases are ideal, but under the circumstances all staff are asked to support the government’s requirement and to make their line manager aware of any significant issues.
It is recognized by the HSE (Health and Safety Executive) that staff shouldn’t expect an individual workstation assessment when they are working at home temporarily but should do their best to achieve a reasonable posture while working on computers at home.


	1. 
	Homeworking Environment:  Inadequate space; cold, badly lit, unventilated workspace; home life distractions; caring responsibilities
	All staff who are working from home
	a. Staff should establish their homeworking base to take into account good practice, good utilisation of space and advice that’s available. 

b. An Interim Homeworking Policy is in place

c. Special leave policies are available for staff to utilitse

d. Staff advice on Wellbeing, resources for Parents, Domestic Violence etc. available online

e. Home working advice is available online

f. Through completion of the “Staff Member Questionnaire” (August/September) the member of staff should have identified and concerns, which would then be discussed with their line manager and support provided where possible. 
	a. Staff to review relevant information and seek advice and guidance as necessary


	Staff as applicable

	2. 
	Equipment and set-up: Poor setup; inadequate equipment; lack of regular screen breaks; eye strain; muscular fatigue and discomfort
	All staff who are working from home
	a. IT Services provide staff with the IT resources (software and hardware) to enable them to work from home
b. Staff encouraged to undertake the Display Screen Equipment (DSE) self-assessment, especially if experiencing DSE related health problems or a significant setup/equipment change occurs
c. Each School/Service has a trained DSE Assessor available for advice

d. Local DSE Assessors will refer to Health and Safety and the Occupational Health Practitioner if required

e. All staff encouraged to obtain an eyesight test on a regular basis

f. Staff are required, to take at least a 30-minute break for every 6 hours worked

g. Regular screen breaks advised every hour for 5-10 minutes

h. Staff are reminded to remain hydrated when working with DSE
	a. Staff should appraise themselves of the home working guidance 

b. Where appropriate, staff may undertake DSE Self-Assessment and seek advice if concerned


	Staff as applicable

	3. 
	Fire and Electrical Safety:  Lack of inspection regime of cables and sockets; buildup of papers; lack of or not regularly checked smoke detectors 
	All staff who are working from home
	a. Since 1992 Building Regulations require all new homes to be fitted with smoke detectors.  Pre 1992 Fire Brigade recommended homes should be fitted with smoke detectors

b. It is the staff member’s responsibility to maintain electrical systems and smoke detectors in their own home

c. IT Services PAT Test or suitably inspect any ‘loaned’ equipment used for home working 
	a. Staff to undertake frequent visual user checks of electrical equipment, extension leads, plugs and sockets used for home working

b. Staff to ensure extension leads are the correct type for the equipment being used

c. Staff to maintain good housekeeping standards around their work area  
	Staff as applicable



	4. 
	Mental Well-being/Lone Working: Irregular contact with manager and/or colleagues; working long hours
	All staff who are working from home
	a. Free Employee Assistance Programme in place

b. Staff advice on Wellbeing available
c. Regular Staff Bulletin available for all staff communications
d. Line Managers to maintain regular contact with their staff

e. Provision of Occupational Health
	a. Staff to contact a relevant person immediately if concerned e.g., Line Manager, HR 
	Staff as applicable

	5. 
	Slips, Trips and Falls: Poor housekeeping; trip hazards from leads
	All staff who are working from home
	a. Staff should set up their work area in a suitable area e.g., away from ‘known’ trip hazards such as loose carpets and storage 

b. Staff to manage leads, cables etc. to ensure they do not create a trip hazard

c. Staff aware of need to report all accidents, incidents and near misses via the Accident/Incident Form
	a.
	Staff as applicable

	6. 
	Manual Handling: Poor technique
	All staff who are working from home
	a. No staff member is required to undertake any work tasks at home that requires significant manual handling
	a.

	

	7. 
	Insurance: Inadequate cover or insurance provider not notified of home working
	All staff who are working from home
	a. Staff member has responsibility to assess household insurance implications
	a.

	Staff as applicable

	8. 
	Homeworking Review: a periodic review of arrangements is required to assure practices are working and staff are not placed at significant risk
	All staff who are working from home
	a. The first University-wide review of homeworking and general wellbeing was undertaken in August/September 2020, through a HR questionnaire that was discussed with the line manager. 
	a. Consider further review early in 2021
	HR or/and individual schools
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