
APPENDIX 2 - Prifysgol Bangor University - Dignity at Work and Study Policy  
 
What if you feel you have been harassed, bullied, victimised or discriminated against? 
If you are a member of staff, visitor, contractor, subcontractor or service provider and you  
believe  that you  have  been bullied, harassed, victimised or discriminated against there are 
a number of options available. 
 
If you are a student and believe that you have been harassed, you should reference the 
Zero Tolerance to Student Harassment Policy to ensure that your welfare and safety is 
supported.  This can be accessed at via Student Services. 
 
What steps can you take? 
Often the best outcomes are when an issue is dealt with quickly and in a friendly way.   
 

1 Depending on the circumstance you could discuss the issues with a supervisor or 
line manager,  a work colleague, a member of staff from Human Resources, a 
Trades Union representative or a Dignity Adviser.   

2 If you are able to do so you could choose to approach the person who is 
demonstrating the inappropriate behaviour to you to tell them you find their 
behaviour offensive and to ask them to stop. 

3 If approaching the person directly is difficult, it may be that you feel happier about 
writing to the person detailing the offensive behaviour and asking them to stop. 

4 Any approach should be open and courteous with a view to seeking a mutual 
understanding in an effort to reconcile the situation. 

5 Keep a note of what action you have decided to take. 
6 It is possible that mediation may be the best way forward.   A mediator is an 

independent person trained in helping to facilitate the resolution of problems; 
however both people should be supportive of this course of action. 

7 If the problem is still not resolved, not resolved adequately or the inappropriate 
behaviour is continuing, then it may be necessary to make a formal complaint to 
a senior officer. 
 

What do Dignity Advisers do? 
Due to the particular nature of bullying and harassment it can be helpful for an individual 
who feels that they are being bullied or harassed to talk to someone who is familiar with 
issues surrounding bullying and harassment and who also understands the background to 
the University’s policy. 
 
The University has identified and trained Dignity Advisers who are knowledgeable about the 
Dignity at Work and Study Policy. They are available to be contacted independently by staff 
to discuss with the Advisor their situation and to seek support in making a decision about 
how they wish the matter to be dealt with. They can offer support and assistance to an 
individual in a potentially stressful period.  
 
Dignity Advisers may also be asked to provide support to an alleged bully or harasser. The 
Adviser cannot be the same Adviser who is involved with the original alleger. There may be 
occasions where two parties are making allegations against each other and in such 
circumstances different Dignity Advisers will work with each party. 
 
It is not the role of the Dignity Adviser to make any decision for the individual but merely to 
provide them with information necessary to come to a decision about the way forward.  
 
Discussions with the Dignity Adviser will fall within the bounds of confidentiality in that the 
Dignity Advisor will not discuss the matter with anyone.  However, the matter may be brought 



to the attention of a responsible person within the University if it could be of serious concern 
to the University, or if there is a threat to personal safety.  The matter will not be discussed 
with anyone without informing the person making the complaint first.  
 
How do you access mediation? 
If both parties are in agreement, mediation is best accessed early and prior to making a 
formal complaint.  However, it can form part of a resolution after a formal complaint has been 
made.  Information about the service can be accessed via the Dignity Adviser or Human 
Resources web site at: 
 
http://www.bangor.ac.uk/humanresources/policies/policies.php.en 
 
Cases will be referred for mediation where all those involved in the conflict agree to engage 
in mediation and where there is the potential for mediation to help.  
 
How do you make a complaint? 
If you have not been able to resolve the problem then you can make a complaint in writing 
to an appropriate Senior Officer.  This will be to the Director of Human Resources for staff 
whose responsibility it will be to review the case and confirm the appropriate way forward 
under the relevant formal procedure.  Any complaint should be made in writing detailing the 
basis upon which the alleged bullying or harassment or other inappropriate behaviour has 
taken place. 
 
The formal procedure is considered to be part of the relevant grievance procedures for Staff 
(Academic and Academic Related grievance procedures or Support Staff grievance 
procedure, whichever is applicable), or the General Complaints Procedures.  
 
In exceptional circumstances, the formal procedures can be invoked without the complainant 
making a written complaint and without the permission of the complainant.  This is in cases 
where a judgement is made that there is a potential risk to the health, safety or welfare of 
other staff or students, or that there has been a major breach of another of the University’s 
polices or a case of breaking the law, where not invoking the procedure may have serious 
consequences for the University and its staff/students. 
 
Counter Complaints.  
There may be times when a respondent makes counter complaints against the complainant.  
In this instance, it is advised that any counter complaints are considered and investigated 
by the same investigation panel.  Counter complaints should be put to the complainant for 
their response and given a full opportunity to respond to the allegations made against them. 


