
Personal Learning Support Plan (PLSP) Timeline

START

Students can register for a
PLSP before the start of their
course, and any point during their
course.

A PLSP is written by an Adviser 
based on the condition(s) covered 
by the documentary evidence.

The student is asked to check and
approve the PLSP.

PLSPs are ‘live’ documents and remain 
visible to staff through the student’s 
course. 

They must provide 
Documentary Evidence of 
each condition they would 
like the PLSP to cover.

For unusual or complex situations, 
especially those related to 
assessment or field work / 
placements, Advisers will liaise 
with the School on appropriate 
adjustments.

PLSPs can be reviewed and 
updated as necessary to reflect 
changes in the student’s 
condition, or to add details 
needed for an emerging T&L 
activity / strategy.

They are given 5 days before the
PLSP automatically becomes live
on the system.

There are some exceptions to
this, when the PLSP won’t go live
without active consent from the
student.

FINISH

Related information: What is a PLSP and how does a student get one?

What is a PLSP?

Personal Learning Support Plans (PLSPs) contain 
the reasonable adjustments the University is 
required to make under the Equality Act 2010.

• Following the Reasonable Adjustments 
included in a PLSP ensures you meet your 
individual legal obligations under the 
Equality Act 2021.

• The PLSP system is bespoke to Bangor and 
brings together all the reasonable 
adjustments in one easy to access online 
service.

Need-to-know basis

Information is shared on a need-to-know basis 
depending on the staff member’s role with that 
student, e.g. a Personal Tutor will see the whole 
PLSP, but a MO sees only the T&L and 
Assessment sections; Halls staff see only 
information relevant to them.

For more info click on Who Will See My PLSP 
here: https://www.bangor.ac.uk/studentservice
s/disability/personal_learning_support.php.en

Essentials for getting a PLSP

In order to have a PLSP put in place the 
student must: 

Register with Disability Services (this includes 
giving the relevant consent to share)

Provide documentary evidence (NB: students 
who register but haven’t provided evidence 
are given guidance on how to obtain 
evidence.)

How do Disability Services ensure the students do 
what is needed to have a PLSP?

Students who have contacted Disability Services or have 
been referred to us will be prompted to register and 
provide evidence. Reminders are sent where necessary.

• Applicants who declare a disability code on their 
UCAS form are encouraged to register so that their 
PLSP can be in place before the start of the course.

• Individuals who might be eligible for the Disabled 
Students Allowance (DSA) are encouraged to apply 
for it (see our DSA flow chart for details)

https://www.bangor.ac.uk/studentservices/disability/personal_learning_support.php.en



