
 The University requires that the student normally gives
consent for a parent/guardian to act on their behalf in
writing and that the request should be submitted to the
Academic Registrar. In exceptional circumstances students
can give consent verbally, by informing an appropriate
member of staff of the University, however the University
would require this to be backed up in writing as soon as
possible.

 Where a student gives consent for a parent to act on their
behalf, the University will take reasonable steps to ensure
that relevant staff members are aware that consent has
been given. However, parents should appreciate that not
every staff member they may contact will be aware that
consent has been given, and that this may lead to a delay
in providing the requested information until the staff
member has verified that consent has been given. This is
to ensure that personal information is only shared with
those individuals with a need to know.

----------------------------------------------------------------------------------------

*Where a student is 17 at entry, but attains the age of 18 within
their first academic year; the above principles will apply. However,
where students are considerably younger, the University has
specific guidance contained in the University policy on Under 18’s.

Where a student may be deemed to be a Vulnerable Adult, within
approved definitions; the University has a Vulnerable Adults policy
which offers additional guidance.

----------------------------------------------------------------------------------------

Staff should contact Student Support Services (2024) if they have
concerns for a Student’s wellbeing, and Gwenan Hine (2413) for
further guidance on Data Protection issues.

COMMUNICATING WITH
PARENTS / GUARDIANS / CARERS

A guide for staff

Background
This guide describes how the University will respond to requests for
information on individual students from parents, guardians or other
persons.

The majority of students at the University are aged 18* or over and
are therefore adults. In accordance with Data Protection Act 1998
and the University’s Data Protection Policy, information about
students cannot be released to another person without the student’s
consent, and there are therefore some limitations on how staff can
respond to requests for information from Parents, Guardians or
other individuals.

For example: what the University cannot do
 The University cannot confirm whether an individual is a

student at Bangor University.

 The University cannot provide details of a student’s address,
their attendance, or their general whereabouts.

 The University cannot discuss details of a student’s academic
progress or any other matters related to the student’s records
(e.g. payment of fees).



 The University cannot give information on optional modules
chosen by a student, or give specific details about a
student’s timetable, assessments or assessment dates.

 The University cannot provide details of any disciplinary
action being taken by the University against a student.

 The University cannot provide an update on any ongoing
investigations related to a complaint or appeal lodged by a
student.

 The University cannot instigate an investigation, under our
complaints procedure, based only on a third party’s account
of a situation.

It is expected that students will assume responsibility for all
communication with the University and for drawing attention to any
problems or concerns. However, we are aware that
parents/guardians or other individuals may on occasion contact
the University if they have serious concerns and, therefore, whilst
maintaining our duty of confidentiality, we would not wish to
dismiss, or treat lightly, any such request.

The following guidelines apply to a range of instances where
the University will seek to assist parents/guardians:

 The University will contact the parent/guardian (or any other
person nominated by the student), or will supply
information, via the Registrar’s Office, to the relevant
statutory authority in any circumstances where a student’s
emergency contact is needed (e.g. in the event of an
accident, or where the student has been deemed by the
appropriate staff group to be at serious risk). [Further
advice is available from Student Support Services on such
procedures].

 If a parent/guardian is seriously concerned about the
wellbeing of a student, the University will make appropriate

enquiries as to the student’s situation. In exceptional
circumstances, the University is able to relay a message to a
student on behalf of a parent/guardian but cannot confirm if
the message was received.

 The University will direct parents/guardians to any relevant
information that is publicly available, for example University
procedures; Rules and Regulations; information on fees and
financial support; details of core modules and assessment
methods for individual courses; Student Support Services.

 If a parent/guardian wishes to complain on behalf of a student
about any of the University’s services, the University will
supply information on the University complaints procedures;
however, students must lodge the complaint or appeal
themselves.

 The University will release information to a parent/guardian
only with the express written consent of the student and will
on receipt of such consent communicate directly with the
parent/guardian acting on behalf of the student.

*Student consent
 Under exceptional circumstances, for example due to major

illness or debilitating accident or disability a student may give
consent for a parent/guardian to act on their behalf.

 Consent will normally be given in relation to a specific matter.
For example, if a student has given consent to a
parent/guardian pursuing a complaint on his/her behalf, the
parent/guardian will not have access to information relating to
the student once the complaint process has been concluded.

 Ongoing consent may be given to the parent/guardian of a
student with complex support requirements and where the
situation is unlikely to change. The decision will be
determined by the nature of the student’s disability.



 The University cannot give information on optional modules
chosen by a student, or give specific details about a
student’s timetable, assessments or assessment dates.

 The University cannot provide details of any disciplinary
action being taken by the University against a student.

 The University cannot provide an update on any ongoing
investigations related to a complaint or appeal lodged by a
student.

 The University cannot instigate an investigation, under our
complaints procedure, based only on a third party’s account
of a situation.

It is expected that students will assume responsibility for all
communication with the University and for drawing attention to any
problems or concerns. However, we are aware that
parents/guardians or other individuals may on occasion contact
the University if they have serious concerns and, therefore, whilst
maintaining our duty of confidentiality, we would not wish to
dismiss, or treat lightly, any such request.

The following guidelines apply to a range of instances where
the University will seek to assist parents/guardians:

 The University will contact the parent/guardian (or any other
person nominated by the student), or will supply
information, via the Registrar’s Office, to the relevant
statutory authority in any circumstances where a student’s
emergency contact is needed (e.g. in the event of an
accident, or where the student has been deemed by the
appropriate staff group to be at serious risk). [Further
advice is available from Student Support Services on such
procedures].

 If a parent/guardian is seriously concerned about the
wellbeing of a student, the University will make appropriate

enquiries as to the student’s situation. In exceptional
circumstances, the University is able to relay a message to a
student on behalf of a parent/guardian but cannot confirm if
the message was received.

 The University will direct parents/guardians to any relevant
information that is publicly available, for example University
procedures; Rules and Regulations; information on fees and
financial support; details of core modules and assessment
methods for individual courses; Student Support Services.

 If a parent/guardian wishes to complain on behalf of a student
about any of the University’s services, the University will
supply information on the University complaints procedures;
however, students must lodge the complaint or appeal
themselves.

 The University will release information to a parent/guardian
only with the express written consent of the student and will
on receipt of such consent communicate directly with the
parent/guardian acting on behalf of the student.

*Student consent
 Under exceptional circumstances, for example due to major

illness or debilitating accident or disability a student may give
consent for a parent/guardian to act on their behalf.

 Consent will normally be given in relation to a specific matter.
For example, if a student has given consent to a
parent/guardian pursuing a complaint on his/her behalf, the
parent/guardian will not have access to information relating to
the student once the complaint process has been concluded.

 Ongoing consent may be given to the parent/guardian of a
student with complex support requirements and where the
situation is unlikely to change. The decision will be
determined by the nature of the student’s disability.
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		Fel rheol, mae’r Brifysgol yn mynnu bod myfyrwyr yn rhoi caniatâd ysgrifenedig i riant/gwarcheidwad weithredu ar eu rhan a bod y cais yn cael ei gyflwyno i’r Cofrestrydd Academaidd. O dan amgylchiadau eithriadol, gall myfyrwyr roi caniatâd ar lafar, trwy hysbysu aelod priodol o staff y Brifysgol ond byddai’r Brifysgol yn gofyn i hyn gael ei gefnogi’n ysgrifenedig cyn gynted ag y bo modd.
		Lle mae myfyriwr yn rhoi caniatâd i riant weithredu ar eu rhan, bydd y Brifysgol yn cymryd camau rhesymol i sicrhau bod aelodau staff perthnasol yn gwybod bod caniatâd wedi ei roi.   Ond dylai rhieni sylweddoli efallai na fydd pob aelod staff y byddant yn cysylltu â hwy yn gwybod bod caniatâd wedi ei roi, ac y gall hyn arwain at oedi wrth ddarparu’r wybodaeth y gofynnwyd amdani nes bod yr aelod staff wedi cadarnhau bod caniatâd wedi ei roi.   Mae hyn er mwyn sicrhau bod gwybodaeth bersonol yn cael ei rhannu â’r unigolion hynny sydd angen gwybod yn unig.
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	*Os yw myfyriwr yn 17 wrth gyrraedd y brifysgol, ond yn troi’n 18 yn ystod eu blwyddyn academaidd gyntaf, bydd yr egwyddorion uchod mewn grym.  Ond os yw myfyriwr cryn dipyn yn iau, mae gan y Brifysgol arweiniad penodol a gynhwysir ym mholisi’r Brifysgol ar Fyfyrwyr o dan 18.
	Lle gellir barnu bod myfyriwr yn Oedolyn Bregus, o fewn diffiniadau cymeradwy, mae gan y Brifysgol bolisi ar Oedolion Bregus, sy’n cynnig arweiniad ychwanegol.
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	Dylai staff gysylltu â’r Gwasanaethau Cefnogi Myfyrwyr (2024) os oes ganddynt bryderon am les unrhyw Fyfyriwr, ac â Gwenan Hine (2413) am ganllawiau ychwanegol ar faterion Diogelu Data.
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	Cefndir
	Mae’r arweiniad hwn yn disgrifio sut y bydd y Brifysgol yn ymateb i geisiadau am wybodaeth am fyfyrwyr unigol gan rieni, gwarcheidwaid neu unigolion eraill.
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	Er enghraifft:  Yr hyn na all y Brifysgol ei wneud
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	Mae’r canllawiau canlynol yn berthnasol i ystod o sefyllfaoedd lle bydd y Brifysgol yn ceisio helpu rhieni/gwarcheidwaid:
		Bydd y Brifysgol yn cysylltu â’r rhiant/gwarcheidwad (neu unrhyw berson arall a enwebir gan y myfyriwr), neu bydd yn cyflenwi gwybodaeth, trwy gyfrwng Swyddfa’r Cofrestrydd, i’r awdurdod statudol perthnasol o dan unrhyw amgylchiadau lle mae angen cysylltu â myfyriwr ar frys (e.e. Os digwydd damwain, neu lle mae’r grŵp staff priodol yn barnu bod y myfyriwr mewn perygl difrifol).  [Mae cyngor pellach ar gael gan y Gwasanaethau Cefnogi Myfyrwyr ar drefniadau o’r fath].
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